P.O.BOX 2128 « 7110 HWY. 287 EAST
TELEPHONE 940-886-2217
FAX 940-886-2025
VERNON, TEXAS 76385-2128

REDACTED - FOR PUBLIC INSPECTION

VIA ECFS

June 28, 2016

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary

445 12th Street, SW.

Washington, D.C. 20554

RE: REQUEST FOR CONFIDENTIAL TREATMENT
WC Docket No. 14-58 - ETC Annual Reports and Certifications

Request that Information Submitted to the Commission be Withheld from Public
Inspection Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service
Quality Improvement Plan Progress Report included in FCC Form 481

Confidential Information - Subject to Protective Order Before the Federal
Communications Commission

Dear Ms. Dortch:

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422,
Santa Rosa Telephone Cooperative, Inc. (the Cooperative), Study Area Code 442141 is
submitting a completed FCC Form 481 to the Commission via its Electronic Comment
Filing System (ECFS) in WC Docket No. 14-58. The version of the Cooperative’s FCC Form
481 submitted via ECFS is a redacted version of the filing that contains no confidential
information.

The Cooperative, by its authorized representative, hereby requests confidential treatment
of two attachments to its FCC Form 481: (1) the five-year service quality improvement
plan progress report and (2) the financial annual report, both of which were redacted in
the ECFS submission. The request for confidential treatment of the five-year plan progress



report is being made pursuant to Section 0.459 of the Commission’s rules and Exemption
4 of the Freedom of Information Act (FOIA). The request for confidential treatment of the
financial annual report is being made pursuant to the FCC's March 22, 2016 Protective
Order in WC Docket Nos. 10-90 and 14-58. These attachments contain competitively
sensitive data that Santa Rosa Telephone Cooperative, Inc. maintains as confidential and
does not normally make available to the public. Release of this information would have a
substantial negative impact on the Cooperative.

ive- rvi i v 1
Pursuant to Section 0.459 of the Commission’s rules and Exemption 4 of FOIA, Santa Rosa
Telephone Cooperative, Inc. requests that the text and data extracted from its five-year
service quality improvement plan progress report be withheld from public inspection
because it contains competitively sensitive commercial and financial information that the
Cooperative maintains as confidential. Public availability of this information would have
a substantial negative impact on the Cooperative.

In accordance with Section 0.459 of the Commission’s rules, the following information is
provided in support of this request:

(1) Identification of the specific information for which confidential treatment is sought:

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan
Progress Report. Specifically, confidential treatment is sought for all information in the
five-year plan progress report related to the Cooperative’s access line counts, existing
broadband capabilities, and current and planned financial investments in its network
that will improve service quality, service coverage, and/or service capacity for its
customers.

(2) Identification of the Commission proceeding in which the information was submitted
or a description of the circumstances giving rise to the submission:

The information was submitted in WC Docket No. 14-58 as an attachment to FCC Form
481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481
requires incumbent local exchange carriers receiving high cost suppert to attach a
progress report on its five-year service quality improvement plan, pursuant to 47 C.F.R.
§54.313(a)(1).

(3) Explanation of the degree to which the information is commercial or financial, or
contains a trade secret or is privileged:



The five-year service quality improvement plan progress report contains granular
information on the Cooperative’s access line counts and/or existing broadband
capabilities as well as recent and planned capital investments in its network te improve
service quality, service coverage, and/or service capacity. It also contains a map of the
Cooperative’s service area detailing progress toward meeting broadband deployment
targets at the wire center level. This is closely guarded, privileged information that the
Cooperative does not make publicly available.

(4) Explanation of the degree to which the information concerns a service that is subject
to competition:

Broadband is subject to increasing competition in the areas served by rural, rate-of-
return incumbent local exchange carriers (RLECs). Virtually all RLECs face competition
from one or more wireless Internet service providers. Most RLECs also face
competition from at least one other wireline broadband provider, such as alarger cable
company, who will typically seek to “cherry pick” the lower cost portions of the study
area. In addition, all RLECs face competition throughout their territories from satellite
broadband providers.

(5) Explanation of how disclosure of the information could result in substantial
competitive harm:

Disclosure of the information contained in the five-year plan progress report would
provide competitors with detailed, granular information regarding the Cooperative’s
access line count, its existing broadband capabilities, and its recent and planned
network investments that improve service quality, coverage, and/or capacity for
subscribers. This would give competitors valuable confidential information with
which to develop their own strategies for investing in the service area, thereby bringing
substantial competitive harm to the Cooperative.

(6) Identification of any measures taken by the submitting party to prevent unauthorized
disclosure:

The Cooperative has continually treated the extracted information in its five-year plan
progress report as confidential and carefully controls the information to protect it from
competitors. Access to the information is limited to employees that require it and to
non-employees with confidentiality obligations such as lenders, consultants, auditors,
and attorneys. In addition, when such information is required to be submitted to a
state regulatory authority it has been filed as confidential information, not available to
the public.



(7) Identification of whether the information is available to the public and the extent of
any previous disclosure of the information to third parties:

The redacted information in the five-year plan progress report is not available to the
public, and third-party access is limited as described in (6) above.

(8) Justification of the period during which the submitting party asserts that material
should not be available for public disclosure:

The Cooperative requests that the extracted information be withheld from public
inspection indefinitely. The information in the five-year plan progress report details
the Cooperative’s most recent network upgrades in relation to its previously submitted
service quality improvement plan. It may also contain upcoming planned network
improvements during the five-year period ending 2019. This information would
provide a very useful baseline for competitors for several years beyond that period.

(9) Any other information that the party seeking confidential information treatment
believes may be useful in assessing whether its request for confidentiality should be
granted:

Exemption 4 of FOIA shields from public disclosure commercial or financial
information obtained from a person that is privileged or confidential. Based on the
responses provided above, the information in question satisfies this test.

Fi ial A IR !
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving
high cost support to attach a full and complete annual report of the company’s financial
condition and operations pursuant to 47 CF.R. §54.313(f)(2). Santa Rosa Telephone
Cooperative, Inc. seeks confidential treatment of its financial annual report pursuant to the
March 22, 2016 Protective Order in WC Docket Nos. 10-90 and 14-58.1 The Protective Order
specifically covers information filed pursuant to 47 C.F.R. §54.313(f)(2).

Santa Rosa Telephone Cooperative, Inc.] is providing to the Office of the Secretary, under
seal, this cover letter and the Form 481 filing which includes the confidential information
that is being requested to be withheld from public inspection.

Each page of the five-year service quality improvement plan progress report confidential
submission bears the legend, “CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE.”

1 Connect America Fund, ETC Annual Reports and Certifications, WC Backet Nos. 10-90 and 14-58, Protective
Order, DA 16-296 (rel. Mar. 22, 2016).



Each page of the financial annual report confidential submission bears the legend,
“CONFIDENTIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER BEFORE THE
FEDERAL COMMUNICATIONS COMMISSION.”

The confidential information has also been submitted to the Universal Service
Administrative Company through its E-File system as attachments to the FCC Form 481.

In the filing submitted via ECFS, all pages containing confidential information bear the
legend “REDACTED - FOR PUBLIC INSPECTION.”

This cover letter includes no confidential information and the text is the same in both the
non-redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.
Sincerely,

2

Jason Tole, Assistant GM/CFOQ
Authorized Representative for
Santa Rosa Telephone Cooperative, Inc.

Enclosures

cc:  Mr. Charles Tyler, FCC Telecommunications Access Policy Division
Ms. Naomie Hudgins, Public Utility Commission



Page 1
FCC Form 481
FCC Form 481 - Carrler Annual Reporting OMB Control No. 3060-0986/0MB Control No. 3060-0819
Iuly 2013
<010> Study Area Code 442141
<015> Study Area Name SANTA ROSA TBL COOP
<020> Program Year 2017

<030> Contact Name: Person USAC should contact

with questions about this data b

<035> Contact Telephone Number: 9408B62217 Ext.
Number of the person identitied in data line <030>

<039> Contact Email Address
Email of the person identilied in data line <g30> 1% .tolevsrcaccans.net

Farm Type 54.313 and 54.42%
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{400} Wumbaer of Complsints per 1,000 customerns FCL Form 4L
Data Collection Form OMB Contro) No. 3060-D986/DMB Control No. 3060-0819
Juky 2018
<010>  Study Area Code e
<015>  Study Arca Name A bosa FRL 0]
<020>  Program Year R
<030>  Contact Name - Person USAC should contact regarding thisdata | _
Contact Telephone Number - Number of persan identified in data line
<035> TR
<030>
Contact Email Address - Email Address of person identified in data ineé  juen 1 butmy = vma 1t
«<039>
<030>
Select from the drop-town list ta indicate haw you would like ta repart
<qop>  Voice complaints (zero ar greater) for voice telephany service in the prior  pf fered only [ixed voice
calendar year for each service areain which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize,
<410>  Complaints per 1000 customers for fixed volce .0
<A20> Complaints per 1000 custeners for mobile voice
Select from the drop-down list 10 indicate how you would like to repart
<q3gs end-user customer complaints {zero or greater) for broadband servicein  Offered only (ixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize,
<440> Complaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobile broadband



{600) Functionality in Emargancy Situations
Data Collaction Form

FCC Form 48)

DMB Control No. 3060-0988/OMB Control No. 3060-0819
Iy 2013

<010> _ Siudy Ares Cade

442341

015>  Sludy Area Name

LAMTP *rap TL e

020> Program Year

Fayel

<030>_ Contact Name - Peryon USAC hould contact regarding this dats

S Tila

<035> Contact Telophone Number  Number of petson ldentified in daa fine «030>

T ILT

«039> Contact Emal Address - Email Addrass of person Identified Ir data line <030~

ST PRI

<600> Cerlliy compilance regarding ability 1o function in emargenty situations

Yes

<h10> Descriptive documend for Functionality In Emergeacy Shuatlom

A4 LLTAILECE]I D, T

Page 7
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{3003} Rate OF Return Carriar Additional Documantation FCC Foerh 481
Daty Collaction Form OMB Control No. 3060-0986/0MB ConirpiNa. 3060-0815
July 212
<D10> Study Area Code 4421471
<D15> Study Area Name SANTA ROSA TEL COOP
020> Program Year 2017
<QI0> Contact Name - Person USAC should contct regarding this data Jagson Tole
<D35> Contact Telephone Number - Humber of person identified in gata line <030> 9408862217 ext.
<039> Cantact Emall Address - Emali Address of parsan identified In data line <030> gibdslec tole@srcaccess.net

Complcte the items below to note compliance with five year service guality plan (pursuant ta 47 CFR § 54.202{a}} and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313(f}(2}. | further certify that the information reported on this form and in

the documents attached below is accurate,

Progress Report on 5 Year Plan
(3009) Carier certifies to 54.313(F){2){1l))

{3010A)  Milestone Certiflcatlan {47 CFR & 54.313(f1)(i}

{30108}  Please Provide Attachment

Community Anchar Institutlons {47 CFR &
54313 1HIN}
Please Provide Attachment

{30124)

{30128}

Is your company a Privately Held ROR Carrier {47 CFR
§54.313(A(2)}
|f yes, doas your company flle the RUS annual report

{3013)

{3014)

Please check these baxes to confirm that the
attached PDF, on line 3017, cantalns the required
Information pursuant to § 54.313{11{2} compliance
requires:

flectronic copy of their annual RUS reports
{Operating Report for Telecommunications
Barrowers)

{3018) Dot (s} with Bal Sheet, |
and Statement of Cash Flows

If the response 1s yes on iine 3014, attach your
company’s RUS annual report and all reguired
documentation

)f the response is no on line 3014, ks your company
audlted?

if 1he response is yes on line 3018, please chedk the
boxes below to confirm your submisslon an line
3026 pursuant to § 54.313(f){2), contains:

Either a copy of thelr audited financiat statement; or
{2} a financial report in a format comparable ta RUS
Operating Repart for Telecommunlications Borrowers
Potument(s) for Balance Sheet, income Statement
and Statement of Cash Flows

Management letter and/or audit opinlon issued by
the independent certifled pubiic accountant that
performed the company's financial audit.

If the respanse Is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant ta § 54.313{f){2), contalns:

Copy cf thelr inandal statement which has been
subject to review by an independent certified public
aceountant; or 2} a Anancial repart in a format
comparable ta RUS Operating Report far
Telecommunications Borrowers

underlying Informatlan subjected to a review by an
independent certified public accountant

{3015)

Statement

{3017)

(3018)

(3019)

(3020)

{3021}

{3022)

{3023)

[3024) Underlying miormation subjected to an officer

certlfication,
{3025} Dotument(s} far Balance Sheet, Income Statement
and Statemens of Cash Flows

[3026) Attach the worksheet listing required information

Not Applicable - Ko Attachreat Reguized

Yes - Attach Certification

AAI141TXILECIOLO, paf

Name of Attached Document Listing Required

Informathon

Name of Attached Document Listing Required

Information
{¥es/No) @ O
{¥es/Noj @ o

442141TX1LEC301Y. pdf

Name of Attached Document Listing Required

OO0

{Yes/No)

o000 0 obd

Name of Attached Document Listing Required
Infarmation

Lo
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{4005) Rurat dband Experiment Additional J FCC Form 481
Dats Colluction Form OMB Control No. 3060-0386/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 4341
<015> Study Area Name FAHTA WA THL SR
<Q20> Program Year asis
<030> Contact Name - Person USAC should contact regarding this data Jamrts Tuede
<035> Contact Telephone Number  Number of person identified In data line <030> oo
<039> Contact Email Address - Email Address of person identified in data line <030> et clvssrcavunn. not

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment {RBE) recipients must address the certification far public interest oblgations, provide allst of newly served
community anchor institutions, and pravide 3 list of locations where broadband has been deployed.

Publit Interast Obligations = FCC 14-98 {paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public | bligati A1l RBE participants thust pravide a response to Line 4001,

4D01. Recipient centifies that it is offering broadband to the Identified locations meeting the requisite public
interest abligations consistent with the category for which they were selected, including broadband tpeed,
latency, usage capacily, and rates that are reasonabily comparable to rates for comparable offerings in urban
areas?

C ity Anchor Institutions — FCC 14-98 (paragraph 79}

4003a. RBE participants must provide the number, names, and addresses of community anchar institutions to
which they newly deployed broadband service in the preceding calendar year, On this line, please respond
{yes = attach new community anchots, ho — no new anchors) to indicate whether this list wilt be provided.

N yes to 4003A, please provide a responise for 4002B.
A003h, Pravide the number, names and addresses  Mame of Attached Document Listing Required Information

of community anthor institutions to which the
recipient newly began providing access to

broadband service In the preceding calendar year.
Braadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded Iocations 1o
which broadband has been deployed as of the

June 1st Immediately preceding the July 1st filing  Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

a004b. Attach evidence demonstrating that the
recipient is meeting the relevant public service
obligations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Dozument Listing Required Information
speed and data usage allowances available in the
relevant geographic area.

Fagr 1%
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Certification - Reparting Carrier £CC Farm 481
Data Callection Form OMB Control No. 3060-0986/0MB Control Wo. 3060-0819
July 2013
<010>  Stutly Arca Code 442341
<015> Study Area Name SANTA ROSA TEL UQOP
<020>  Program Yeat 2017
<030> _ Contact Name - Person USAC should contact regarding this data Jason Tole

<035> _Contact Telephone Number - Number of person identified In data line <030> _ $408862217 ext .

<(39> Contact Emal Address - Ernail Address of person identified in data line <030>  jason.tolassrcaccess. net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER I5 FIUNG ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Offlcer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L) Recipients

i certify that | am an officer of the reparting cartler; my responsibliities Include snsuring the accuracy of the 1 reparting req ts for universal service support

recipiants; and, to the best of my knowiledge, the information reported on this form and In any attachments is accurate.

INarne of Reparting Casrler; SANTA ROSA TEL COOP

Signature of Authovized Qfficer: CERTIFIBD ONLINE Qare  DE/TT/a0LE

[Printed name of Authorlzed OFficer; JASON TOLE

Title or position of Authatlzed Officer: ASSISTANT GH/CPO

Felephone number of Authorized Officer: $408862217 ext . 14

Study Ares Code of Reporting Carrler; 442141 Filing Oue Date for this form:  07/01/2018
pofting

Persons wilifully making [alse statements on this farm can be punished by fine or farlei under the C ications Act of 1934, 47 L1.5.C. §% 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C § 1001,

Page 20
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Response Line 510
SANTA ROSA TELEPHONE COOPERATIVE, INC.
Study Area 442141

Volice Network

Pursuant to 47 C.F.R. § 54.313{a)(5) and or 47 C.F.R. § 54.422(b)(3) SANTA ROSA TELEPHONE
COOPERATIVE, INC.{“SRTC") is in compliance with appropriate FCC Service Quality Standards and
Consumer Protection Rules. SRTC provides CPNI training to all of its new employees and in addition
trains all of its existing employees on an annual basis. SRTC also conducts subscriber outreach regarding
CPNI by placing CPNI expianation onto its website at www.santarosatelco.com which informs
subscribers about CPNI rules and other applicable customer rights and obligations. In addition SRTC
trains staff on Red Flag issues on an annual basis. All company employees are required to sign and
acknowledge that they have completed CPNI and Red Flag training and understand obligations to
adherence of applicable rules.

SRTC also outlines its rates, terms, and conditions under which SRTC offers service in its Local Exchange
Tariff. The tariff explains customer rights and obligations, customer service, dispute resolution,
deposits, billing and payment options, disconnection of service as well as cancellation of service options.
SRTC keeps its tariffs available for public inspection at its business offices.

Broadband Network

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3} CLEC is in compliance with
applicable FCC Service Quality Standards and Consumer Protection Rules. SRTC trains staff on applicable
rules for broadband services issues on an annual basis. In addition SRTC has placed on its website at
www.santarosatelco.com its network practices and policies regarding FCC's Net Neutrality Rules.

SRTC also outlines its rates, terms, and conditions under which SRTC offers Broadband service in NECA
Tariff #5 to Internet Service Providers (“ISP”). The Tariff explains customer rights and obligations,
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as
well as cancellation of service options. Public inspection of NECA Tariff #5 can be found on NECA's
website. Retail DSL rates, terms, and conditions for retai! services are provided by the ISP.



Response Line 610
SANTA ROSA TELEPHONE COOPERATIVE, INC.
Study Area 442141

Functionality in Emergency Situations:

Voice Network

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2}
SANTA ROSA TELEPHONE COOPERATIVE, INC. (“SRTC”) meets the requirements to remain functional in
emergency situations and has the following capabilities: Back-up power is provided to SRTC central
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power. In
addition, SRTC field electronics have 8 to 12 hours of back-up power by use of generators and batteries.
SRTC also has SONET, DWDM, and ATM technology deployed in its core fiber optic network that is a self-
healing and will automatically reroute traffic should a fiber cut occur. SRTC has also sufficient spare
cards for its fiber optic network to provide almost instantaneous replacement shouid there ever be a
card failure in the core network. SRTC also has proper staff in place to repair any fiber cuts in a timely
manner. SRTC has connectivity with neighboring telephone exchanges as well as the LATA tandem to
provide diverse options to reroute traffic should an emergency arise. SRTC has developed and trained its
staff on network preparedness plans in case of emergency situations. SRTC is prepared and capable of
managing traffic spikes resulting from emergency situations and has sufficient switching capabilities to
handle such situations.

Broadband Network

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202{a)(2)
SANTA ROSA TELEPHONE COOPERATIVE, INC. (“SRTC”) meets the requirements to remain functional in
emergency situations and has the following capabilities: Back-up power is provided to SRTC central
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power that is
also used to provide service to the broadband network. In addition, SRTC field electronics have 8 to 12
hours of back-up power by use of generators and batteries. SRTC also has SONET, DWDM, and ATM
technology deployed in its core fiber optic network that is a self-healing and will automatically reroute
broadband traffic should a fiber cut occur. SRTC has also sufficient spare cards for its fiber optic network
to provide almost instantaneous replacement should there ever be a card failure in the core network.
SRTC also has proper staff in place to repair any fiber cuts in a timely manner. SRTC has connectivity
with neighboring telephone exchanges as well as the LATA tandem to provide diverse options to reroute
traffic should an emergency arise. SRTC has developed and trained its staff on network preparedness
plans in case of emergency situations.



Response to Line 1010
Santa Rosa Telephone Cooperative, Inc.
Study Area 442141

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 {a) (10) Santa Rosa Telephone Cooperative, Inc. ("SRTC"} is in compliance
with the requirement that voice services is no more than two standard deviations above the national
average urban rate for voice service of $41.07 as specified in Public Notice DA 16-362 issued on April 5,
2016. SRTC's current total local end-user rate? of $18.59 (which includes a local fee of $14.50-518.00
and surcharges and any EAS) is not above the standard deviation as specified in the USF/ICC
Transformation Order.

11 ocal End tser Rate as deflned In USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

2 ys£/icC Transformation Order, 26 FCC Red at 17694, Para, 84 (footnote inciuded) “The standard deviation s a
measure of dispersion. The sample standard deviation is the square root of the sample varlance. The sample
variance Is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”



Response to Line 1030
Santa Rosa Telephone Cooperative, Inc.
Study Area 442141

Broadband Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) {1) Santa Rosa Telephone Cooperative, Inc. (“SRTC") charges a
residential rate of $69.95 for broadband providing 10 Mbps download, 1 Mbps upload, and an
unlimited usage allowance. This rate is lower than $77.80, which is the 2015 reasonable
comparability benchmark for the same offering established by the Wireline Competition

Bureau.!

1 Wireline Competition Bureau Announces Resulis of 2015 Urban Rate Survey for Fixed Voice and Broadband
Services and Posting of Survey Data and Explanatory Notes, Public Notice, WC Docket No, 10-90, DA 15-470 (rel.
April 16, 2015).
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Santa Rosa Telephone Cooperative, Inc.
Terms and Conditions of Service

Vemon Office Seymour Office Haskell Office
1-888-886-2217 1-877-889-1125 1-888-863-1125
M-F 8:30-5:00 M-F 8:00-5:00 M-F 8:00-5:00

You have been provided with a telephone directory that includes Customer Rights information and other important
telephone information. Every six months you will receive a bill insert directing you to that information.

UL arisd 3 AR IS IS WY ) et
Special red rates are available to some customers that qualify based on limited income and or disability. Please
call our office for more information,

gacriptions of Services 3 i

Descriptions of the service to which you have subscribed will be presented to you. You have also been provided
with a list of the monthly charges for each service to which you have subscribed, and have been informed of the lowest-
priced alternative plans available.

The installation fees are one-time non-recurring charges that are not refundable. You will not be required to pay a
deposit if a letter of credit from your previous company is provided; or if you are an applicant who is sixty-five (65) years of
age or older. If a deposit is required it will be returned with interest afier 12 months of paying your telephone bill on time
for residential service and 24 months for business service. Any construction charges applicable to your service have been
explained to you,

Your membership entitles you to accrue capital credits with the Cooperative, but the Cooperative must make a
profit before capital credits are allocated.

a

Your first bill may also include a prorated amount for the first month of service. Surcharges and taxes on your bill
are also assessed each month as a percent of revenue and remitted to the appropriate agency or authority, The Cooperative
will charge $25 for each returned check. If service is disconnected for non-payment a minimum service restoration charge
will apply to have service restored.

=

Charges for local service are billed one month in advance. Long distance charges are usually billed one-half to one
and one-half months after calls have been made. Your bill is mailed by the 1® of every month, and is due upon arrival. Your
payment is considered past due if not paid by the 16" day after issuance.

Qa
If service is canceled after the service is installed you will be responsible for the non-recurring installation charges,
which will not be refunded.

f our service require term contract, the minimum contract service terms have been provided to you. Also, if the
term of the contract is longer than 31 days, you have six business days from the time the terms and conditions information is
sent to you to cancel the contract without penalty or fee.

(w |
Cooperative services are provided without discrimination as to a customer’s race, color, sex, nationality, religion,
marital status, income level, source of income, or from unreasonable discrimination on the basis of geographic location.

This information is available in Spanish. Esta Informacion es disponible Espanol.

Updnted 6/18/2014



Santa Rosa Communications, L.T.D.
Terms and Conditions of Service

BCNRNONS gl SOrVICOS ARG A.NATKIRS
Descriptions and a list of the monthly charges for service to which you have subscribed are fumnished for your
information. The installation fees are one-time non-recurring charges that are not refundable. If a deposit is required it will

be returned with interest after 12 months of paying your telephone bill on time for residential service and 24 months for

business service.

a

Your first bill may also include a prorated amount for the first month of service, Surcharges and taxes on
your bill are also assessed each month as a percent of revenue and remitted to the appropriate agency or authority.
[f service is disconnected for non-payment a minimum service restoration charge will apply to have service restored.

SRC Long Distance

0 Service Plans
Residential Residential Business Business
Flat Rate: $0.10 / minute Peak/Off Peak Plan: P P lan; Flat Rate: $0.12/ minute
One Rate: $4.95 plus $0.07 / minute Pesk: $0.11/min Peak: $0.13/min
Yolume Discount Rates: 7 a.m, - 6:59 p.m. 7 am. - 6:59 p.m. One Rate: $4.95 plus $0.09 / minute
Varies $0.07 to $0.11 / min M-F M-F
48 States: $30.00 / month OIfYf Peak: $0.09/min OfF Peak: $6.11/min Volume Discount :
Includes 48 contiguous states All other times All other times Varies $0.07 to $0.13 / min
a

A Preferred Carrier Freeze is available to sign, 50 Santa Rosa Telephone Coop, Inc. will not change the carrier
providing service without your direct authorization by verbal or written request.
a

Toll Free Numbers are available to you without a monthly service fee, but $0.15 per minute will be charged to the
customers’ bill when toll free numbers are used.

This information Is availabla in Spanish. Esta informacion es disponible Espanol.

Updated 61872014



Response to Line3010
Santa Rosa Telephone Cooperative, Inc.
Study Area 442141

Milestone Certification

Pursuant to 47 C.F.R. § 54.202(a) Santa Rosa Telephone Cooperative, Inc. {"SRTC") provides this
certification that it is taking reasonable steps to provide upon reasonable request broadband speeds of
at least 10 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that Is reasonably comparable to offerings in
urban areas as determined in an annual survey as specified in Public Notice DA 16-362, and that
requests for such service are met within a reasonable amount of time. Details for how SRTC is meeting
its obligations for its goals and required obligations are specified within the FCC Form 481 annual filing.
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According to ihe Paperwark Reduction Act of 1993, an agency may not conduct unpww. ADd o pereas is oo luquimd lo mpmd 10, & catlection of information unless it displays a valid OMB control pumber. The valid

OMB control number for this information cotlection ia 0572-0031 The time required to plete this indt d to wverage 4 hours per respanae, iocluding the time for reviewing instructions,
searching existing data sourecs, gathering and meiotsining the data necded, and completing and reviewing the of informati
USDA-RUS Thix dosa will be used by RUS to review your fi ! fon. Fear it raguired by 7 US.C. 9G] e1 3eq.
and, rubjact so fadsral lmws ond reguintivns regording confidential information, will be treated as confidantial,
BORROWER NAME
OPERATING REPORT FCR Santa Rosa Telephone Cooperative, Inc.
TELECOMMUNICATIONS BORROWERS
VNSTRUCTIONS-Submit report fo RUS within 30 days afler close of the period. PERIOD ENDING BORROWER DESIGNATION
For detailed instr see RUS Bulletin 1744-2. Report in whole dollars only. December, 2015 TX0559
CERTIFICATION
We hereby certifit that the entries in this report are in accordance with the accounts and ather records of the system and reflect the siatus of the system
ta the best of our knowledge and belief.
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REI'ORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.
DURING THE PERIOD COVERED BY THIS REPORT FURSUANT TO PART 1788 OF 7CFR CHAPTER XVL!
{Check one of ihe folfowing)
All oi Iha pbligations under the RUS loan documanls Thers has besn & defaull in the fulfiiment of the obigatinas
have bean fullilled in all malestal raspects. under ihe RUS loan documants. Said defaull(s) isfere
cifically described In the Telecom Operating Repan
Kirk Petty 3/22/2016
DATE
PART A. BALANCE SHEET
BALANCE BALANCE BALANCE BALANCE
ASSETS PRIOR YEAR | END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR | END OF PERIOD
JCURRENT ASSETS JCURRENT LIABILITIES
1. Cash and Equivalents 25, Accounis Payable
2. Cash-RUS Construction Fund 26, Notes Payable
3. Affillates: 27, Advance Billings and Paymesnts
a. Telscom, Accounts Receivable 28. Cuslomer Daposits
b, Othar Accounts Racelvable 29, Current Mat. LT Dabi
c. Notes Recalvable {{30. Current Mat. LIT Debt-Rur. Dev.
4, Non-Afflllaies: 31, Curent Mat-Cepital Leasas
a. Telecom, Accounts Raceivable 32, Income Taxes Accrued
b. Other Accounis Recelvabie 33, Othar Taxes Accrued
c, Noles Raceivable 34. Other Curront Liabililes
5, Interest and Dividends Recalvable ] 35. Total Current Liabilitias {25 thru 34)
6. Malerial-Regulated JLONG-TERM DEST
7. Materiai-Nonregulaied Je8. Funded Dabl-RUS Notes
8, Prepaymanis 37, Funded Debt-RTB Notes
9. Other Curent Assels IJ28. Funded Debt-FFB Notes
10, Total Current Assasts {1 Thru 8) 38, Funded Debt-Other
NONCURRENT ASSETS 40, Funded Debt-Rural Develop. Loan
11, tnvesimant In Affiliated Companies 41, Premium {Discount} on LT Debl
a, Rural Development [42. Reacquired Debt
b. Nontural Devalopment 43. Obligations Under Capilal Lease
12. Other Investmanis la4. Adv. From Afiiiated Companies
a. Rural Development 45. Other Long-Term Debt
b, Nonrural Developiment '[48. Total Long-Term Debt {38 thru 45)
13. Nonregulaied Invesimenis JOTHER LYAB. & DEF. CREDITS
14, Other Noncument Asssts 47. Other Long-Temn Liabilities
15. Defarred Charges 'J48. Other Deferred Credits
18, Jurisdictional Diffarences 49. Other Jurisdictional Differences
17, Total Noncurrent Assets (11 thru 18) 50, Total Qther Liabilitlas and Deferred Cradils (47 thrua 45)
PLANT, PROPERTY, AND EQUIPMENT EQLITY
18. Talscom, Planl-in-Sarvica 51, Cap, Stock Outstand. & Subscribed
19. Proparty Hald for Fulure Uss 52. Addllional Paid-in-Capital
20, Plant Under Conetruction fs3. Treasury Stock |
21. Plant Ad),, Nonop. Plant & Goodwlll l54. Msmbership and Cap. Ceriificates
22, Less Acscumulated Depreciation |55. Other Ceplial
23. Net Plant {18 thru 21 less 22} :156. Patronage Capital Credits
24, TOTAL ASSETS (10+17+23} 57. Retained Eamings or Margins
58. Total Equity (51 thru 57}
59, TOTAL LIABILITIES AND EQUITY {35+48+50+58)
Page 1of 6

REDACTED ~ FOR PUBLIC INSPECTION



USDA-RUS BORROWER DESIGNATION

TXDS59

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOD ENDING
December, 2015

JINSTRUCTIONS- Seg RUS Bulletin 1744-2

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR

THIS YEAR

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Collaction Revenues

Miscellaneous Revenues

Uncollectible Revaenues

. Net Operating Revenues {1 thru 5 less 6)

Plant Specific Operations Expanse

A B B PRl ) PR XY P

Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)

=
=

Depreciation Expanse

-
Py

. Amortization Expense

ey
N

. Customer Operations Expense

-y
=

Corporate Operations Expense

—
P

. Total Operating Expenses {8 thru 13)

—
L

Operatlng Income or Margins (7 less 14)

—
o

. Other Operating Income and Expenses

b
-

. State and Local Taxes

-
o

. Federal income Taxes

—
o

. Other Taxes

[]
o

. Total Operating Taxes (17+18+19)

~n
pcy

Net Operating tncome or Margins {15+16-20)

n
~n

. Interest on Funded Debt

[
w

. Interes{ Expense - Capital Leases

Y]
A

. Other Interest Expense

[\¥]
[4]]

. Allowance for Funds Used During Construction

N
L]

Total Fixed Charges (22+23+24-25)

[
~

. Nonoperating Net Income

5]
[

. Extraordinary ltems

N
©

Jurisdictional Differences

[#)
[=]

. Nonregulated Net Income

[7]
b

. Total Net Incoms or Margins {21+27+28+29+30-26)

. Total Taxes Based on income

Retained Eamings or Marging Beginning-of-Year

Misceltanecus Credits Year-to-Date

Dividends Declered (Common)

B ER

Dividends Declared (Preferrad)

[x3
~

Other Debits Year-lo-Date

]
b

Transfers to Patronage Capital

Retalned Earnings or Margins End-of-Period [{31+33+234) - {35+36+37+38}]

o
[=]

. Patronage Capital Beginning-of-Year

Y
—_

. Transfers to Patronage Capltal

o
]

Patronage Capltal Credils Retired

F
F

. _Patronage Capita! End-of-Year {40+41-42)

»
'

. Annual Debt Servica Paymants

Fy
o

. Cash Ratio [(14+20-10-11)/ 7}

Y
o

. Operating Accrual Ratio [{14+20+26)/ 7]

Y
-

. TIER [(31+26) / 28]

S
=]

. DSCR [(31+26+10+11)/ 44]

REDACTED — FOR PUBLIC INSPECTION




USDA-RUS BORROWER DESIGNATION
TX0559

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOD ENDED
December, 2015

INSTRUCTIONS - See help in the online appiication.

PART | - STATEMENT OF CASH FLOWS

1.

Beginning Cash (Cash and Equlvalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2,  Net Income
Adjustments to Reconcila Net Income to Net Cash Provided by Oparating Activities
3.  Add: Depreciation
4.  Add: Amorlization
5. Other (Explain)
Changes in Operaling Assels and Liabilities
8. Decrease/{Increase)in Accounts Receivable
7.  Decrease/{Increase) in Materials and Inventory
8.  Decreasel{Increase) in Prepayments and Deferred Charges
9.  Decrease/(Increase) in Other Current Assets
10. Increass/(Decrease) in Accounts Payable
11.  Increase/{Decrease) in Advance Blllings & Payments
12,  increase/[Decrease) in Other Current Liabilities
13.  Net Cash Provided/{Used) by Operations
CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decreasel{Increase}in Notes Receivable
15. Increase/{Decreass}in Motes Payable
16.  increasef{Decrease) in Customer Deposits
17.  Net increass/{Decrease] in Long Term Dett (Inctuding Current Maturities)
18. increasef{Decrease)in Other Liabilities & Detarred Credits
19. Increase/{Decreasa)in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital
20. Less: Payment of Dividends
21. Less: Patronage Capital Credits Retired
22.  Other {Explain)
23.  Not Cash Provided/{Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expenditures {Property, Plant & Equipment)
25.  Other Long-Term Investments
28.  Other Noncurrent Assels & Jurisdictional Differences
27.  Other (Expiain)
28. Net Cash Provided/{Used) by Investing Activities
28. Net increasel/{Decrease} in Cash
30. Ending Cash

REDACTED - FOR PUBLIC INSPECTION




